HANOVER COUNTY EMERGENCY
COMMUNICATIONS 911 CENTER

DISPATCH SYSTEM

911 Dispatchers— The Nation’s FIRST- first responders./

‘ ‘NEW PRIORITY

Hanover’'s 911 Center recently began using the largest medical priority
system in the world. The National Academy of Emergency Medical Dis-
patch trained all of the dispatchers and they are well on their way to
being an accredited center of excellence. This system allows the
emergency call takers to triage, or sort, the priority calls by asking a se-
ries of medical questions. It also assists in life saving techniques such as
CPR and using an AED when necessary with the caller. This program is
recommended by physicians and is monitored by physicians in order
to provide the best patient care possible. If you have any questions or

would like additional information send it to the address below.

HANOVER COUNTY EMERGENCY COMMUNICATIONS
911 CENTER

Cheryl Buchanan, Quality Assurance Supervisor
7522 County Complex Road

Hanover, VA 23069

Phone: 804-365-6847
Fax: 804-365-6139
E-mail: cfbuchanan@co.hanover.va.us




