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Please rate the overall employee benefits package (health, 
dental, vacation, sick time, VRS benefits, optional life, short-term 
disability, long-term disability, other voluntary benefits, etc.) that 
we offer. 
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Rate the benefits below in terms of importance to you: 
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Health - Medical,
Vision & …

Dental Plans

EAP

Short-Term 
Disability

Long-Term 
Disability

VRS Retirement 
Program

457(b) Plan

Not Satisfied Somewhat Satisfied

Satisfied Very Satisfied

How satisfied are you with each benefit listed below: 
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Your decision to work for 
Hanover County

Your decision to remain 
employed by Hanover County

Rate how much of an impact did our overall benefits 
package have on:

Made a significant difference Made some difference Not much None
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How would you rate the information you receive from Human 
Resources about your benefit plans?
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E-mail Other 
(please 
specify)

What is your preferred method for receiving benefits communication 
(you may choose more than one answer)?



4     Benefits Survey 2011 - Government 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

0.5%

10.2%
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10.5%

No understanding Little understanding

Good understanding Very good understanding

Choose how well you currently understand your benefits:

89.7%

10.3%

Yes No

Are you currently enrolled in the health insurance plan with 
Southern Health? If yes, please skip to #12.
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The 
premiums 

are too high

I am 
enrolled 

under my 
spouse's 

plan

My 
physicians 
are not in 

the network

The plan 
design does 
not fit my 

needs

I choose not 
to be 

covered 
under any 

health 
insurance 

plan

Other 
(please 
specify)

Why did you not elect to participate in our health insurance plan with 
Southern Health? (You may choose more than one answer.)
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Supervisor

County Internet

Insurance Carrier
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1st

2nd

3rd

4th

When you want detailed information about how your benefits 
work, where would you turn?  
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81.8%

18.2%

0.0%

Covered under your spouse's plan
Covered under another plan
Uninsured

If you did not elect coverage through our plan, are you:

48.2%

21.5%

30.2%

Yes No N/A

Is your spouse eligible for medical insurance from his or her own 
employer?

13.2%

12.4%

12.3%

6.5%
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10.5%

11.7%

33.1%

36.9%

31.5%
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33.0%
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46.4%

33.0%

40.2%
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7.8%

12.6%

12.4%

14.0%

6.7%

9.9%

7.0%

0% 20% 40% 60% 80% 100%

Coverage Provided

Customer Service

Payment of Claims

Physician Network options 
available

Facilities Network 

Prescription Drug Plan

Ease of use of Benefits

Website

Don't Know Poor Average Good Excellent

How would you rate Southern Health insurance in the following 
areas? (did not include NA's)
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7.4%

49.7%

42.9%

N/A: I don't have health 
insurance through 
Hanover County

More money from my 
paycheck

More money when you 
go to the doctor

0.0%

10.0%
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60.0%

For cost containment purposes, would you prefer to pay more money from 
your paycheck for medical insurance (premium contributions) or more 
money when you actually go to the doctor or hospital (for example, pay 
higher deductibles and higher co-payments)?

77.7%

22.3%

Yes No

Are you currently enrolled in our dental insurance plans with Delta 
Dental?

52.2%

5.4%

42.4%

Covered under your spouse's plan

Covered under another plan

Uninsured (not covered under any dental insurance plan)

If you did not elect coverage through our dental plan, are you:
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25.1%
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11.5%

13.9%

54.3%
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39.4%
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24.3%

9.7%

5.7%
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8.0%

7.5%
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0% 20% 40% 60% 80% 100%

Coverage Provided

Customer Service

Payment of Claims

Dentist Network

Ease of use of Benefits

Website

Don't Know Poor Average Good Excellent

How would you rate Delta Dental on the following items?
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1.9%

30.5%

54.4%

10.9%

2.4%

No understanding Little 
understanding

Good 
understanding

Very good 
understanding

NA
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60.0%

If you are a full-time employee, rate how well you understand your 
Retirement Plan benefits through VRS.

Yes, 41.0%

No, 59.0%

In the past year, have you accessed your MyVRS profile? 
(https://www.varetire.org/myVRS/)

Yes, 25.0%

No, 75.0%

Do you actively participate in our employee wellness program, BE 
WELL?

38.2%

18.7%

41.8%

54.2%

33.8%

6.2%

11.1%

24.0%

21.8%

14.2%

0.0% 20.0% 40.0% 60.0%

Onsite Fitness Classes

Weight Watcher's at Work

Chair Massages

Medical Screenings

Bone Density Screenings

QuitNet: Free Tobacco …

Monument 10K

Walking Meetings

Seminars

Other (please specify)

Which BE WELL programs are you interested in participating in?
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3.7%

96.3%

Part Time Full Time

Employee Status
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34.3%
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29 & under 30 - 39 40 - 49 50 - 64 65 & over

Age

72.8%

14.1%

13.1%

Married Single Divorced/Separated/Widowed

Marital Status

4.2%

29.8%

19.9%

46.1%

Less than 1 year 1 to 5 years 6 to 10 years Over 10 years
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Years worked for Hanover


