
Coventry Health Care has contracted with VSP 
to provide vision benefits to members. VSP is the 
first eye care benefit company to be awarded a 
credentialing certificate by the National Committee 
for Quality Assurance, an independent nonprofit 
organization that assesses and reports on America’s 
health care.

How to Find an Eye Doctor

Looking for an eye doctor? You can see a list of 
providers by visiting our website at 
www.southernhealth.com. Click on the “Health Care 
Solutions” tab. Select “Special Services.” You will 
get the best results if you log in or register on the 
VSP site using your member ID number. By logging 
in, you see a list of only the doctors who participate 
in your plan. For more information, contact VSP at 
800-877-7195.

Vision benefits allow for a comprehensive refractive 
eye exam for eyeglasses every 12 months. A 
copayment is charged for this visit. Contact lens 
exams also require a copayment. If you have a 
refraction exam and a contact lens exam, you 
will pay both copayments. Call to make an 
appointment for these services and to verify that 
the vision provider you have selected is still in the 
network. Members on an HMO plan have in-
network benefits only.

Treatment of diseases and injuries of the 
eye are covered under your medical benefits 
and are not part of your vision benefits. The 
specialist office visit copayment listed in your 
Schedule of Benefits will apply to these medical 
visits.

Coventry Health Care is a registered trade name of Southern Health Services, Inc., a Virginia HMO. PPO 
products are underwritten by Coventry Health and Life Insurance Company and administered by Southern 
Health Services, Inc. in Virginia. This is a summary of your vision benefits. For a complete description of your 
vision benefits, refer to form numbers SHS.HMOVis.1-05, SHS.POSVis.1-05, and CHL.Vis.1-05.

Vision Services

Exams:

Spectacle			   $15 copayment

Nonspecialty Contact Lens	 No copayment

Specialty Contact Lens	 No copayment

Out-of-Network		  $35 benefit*

*HMO members have in-network benefits only 

Vision Discount Program**

Coventry Health Care members may purchase 
glasses at reduced prices through a VSP discount 
program.

	20% discount on prescription and non-
prescription glasses, including sunglasses. 
This discount is available from any participating 
provider within 12 months of the last covered 
eye exam from a participating provider.

	20% discount on cosmetic options, including 
anti-reflective coatings and tinted lenses.

 Savings averaging 15% off contracted laser 
center prices for laser vision correction surgery 
or an additional 5% off the center’s promotional 
price.

	There are no claim forms to complete. There is 
no waiting for rebates.

**These services are being offered by a third-party vendor 
and Coventry Health Care is not liable for the provision 
of these services, the failure to provide services, or the 
negligent provision of these services. These services are 
subject to modification or discontinuance without notice.
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YOUR VISION BENEFITS explained...
Members have access to a network of 
contracted doctors throughout Virginia, 
many of whom offer evening and 
weekend appointments.


